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DOCKETING INFORMATION (Checkall that apply)
Request for item to be placed on Commission's Agenda

[] EmergencyReliefdemanded in petitiou [] expeditiously

[] Other:

[ INDUSTRY (Cheek one)II

[] Electric

[] Electric/Gas

[] Electric/Telecommunicatlons

[] Eiectrlc/Water

[] Electric/Water/Telecom.

[] ElectricAVater/Sewer

[] Gas

[] Railroad

[] Sewer

[] Teleconununications

[] "l)ansportatlon

[] Water

[] Water/Sewer

[] Administrative Matter

[] Other:

NATURE OF ACTION (Cheek all that apply)

[] Affidavit

[] Agreement

[] Answer

[] Appellate Review

[] Application

[] Brief

[] Certificate

[] Comments

[] Complaint

[] Consent Order

[] Discovery

[] Exhibit

[] Expedited Consideration

[] Interconnection Agreement

[] Interconnection Amendment

[] Late-Filed Exhibit

[] Letter

[] Memorandum

[] Motion

[] Objection

[] Petition

[] Petition for Reconsideration

[] Petition for Rutemaking

[] Petition for Rule to Show Cause

[] Petition to Intervene

[] Petition to Intervene Out of Time

[] Prefiled Testimony

[] Promotion

[] Proposed Order

[] Protest

[] Publisher's Affidavit

[] Report

[] Request

[] Request for Certification

[] Request for Investigation

[] Resale Agreement

[] Resale Amendment

[] Reservation Letler

[] Response

[] Response to Discovery

[] Return to Petition

[] Stipulation

[] Subpoena

[] Tariff

[] Other:
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June 14, 2011

EFILE

Ms. Jocelyn Boyd

Chief Clerk and Admh_istrator

Public SeMce Commission of South Carolina

Post Office Drawer 11649

Columbia, SC 29211

di)t' t 5 737(t

RE: Qwcst Con'mmnications Company, LLC Reqt est for approval of use ofd/b/a

Deal" Ms. Boyd:

As a result of the parenl company merger between CenluryLink, Inc. and Qwest

Communications International, Inc., Qwest Communications Company, LLC has elected to

do business in thc state of South Carolina as "CenturyLink." Accordingly, Qwest

Comnmnications Company, LLC would request that the South Carolina Public Service

Cornmission authorize it to do business as "Centuryl,ink."

All of the customers of Qv,,est Comnmnications Company, LLC ate being notified of this

change. Attachment A is a copy of tim letter that is being sent to all customers in South

Carolina during the month of June, Once the use of the d/b/a is approved, Qwest

Communications Company, LLC will lile the required documentation to reflect the new
d/b/a in its rarities.

In addition, Qwest Comnmnications Company, LLC respectfully requests that the

Commission waive any notification rcquiremcnts, including notice by publication

requirements, since the company is in the process o1' notifying its customers of the use of the

Ccntu13,Link name. In addition, the new company intends to significantly advertise in its

service tel'rite13, the change to the CetaturyLitak brand, when the brand is officially launched

(with a target date ofearly-Augus0.



Ms.Boyd
Jtme 14, 2011
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If you have any questions regarditag this matter, please do not hesitate to contact me.

Sincerely,

Elliott _.%E)!(oii_ P./A.

/"" Scott Elliott

SE_cl

CC; C, Dukes Scott, Executive Director, ORS

Nanette EdwaMs, Esq., OIlS

Jeanne W. Stockman, CenturyLink

William Hanehey, CenturyLink

Zel Gilbert, Centut3'Link



CENTURYLINK AND QWEST
COMPLETE MERGER

QWEST WILL BEGIN OPERATING AS CENTURYLINK*

CesturyLInkend ewest ere pleasedto announcethat ourmerger
was completedonApiil 1,2011.

Effective August 8, 20I 1, Owestvailheglndoing buothesees
ConturyUnk, subject to nesessory approvals.Asa result, you will
begin to seetbo CenturyLthkname end logo whereveryou now see
the Qwest name and legs.ThisIncludeshut Is not gmited to changes
to,companyvehicles,customerbills,advertisements,product
names,offeringsand teshnlclanuaIfurms.

Additionally, beginningAugust 8, 2011, forany paper or olestronic
hill paymentsyou submit todayto Qwest,you are eecouraged to
changethe namefrom (]west to (]enluryUnk. Untilfurther notice,
yon should continua to utgizo the standardpayment address or
banking Informalion to submit eitherpaperorelestronlobill
payments.

YouwilJcontinueto receiveservices from thosameawsst or

CeeturyLthkentitythat providedyouservices before the merger
underapplicable tariffs endcontracts,Onlythenameunderwhich
Owestdoesbusiness will change.

Thecompanies are also combining their privacypolicies, Thenew
policy wgl be postedfor yourrovtow along ',,ith luot_:uctiouoon how
to provide {is yourinputthroughthe privacy link at the bottom of
ContnryUnk.comby July 8th, andwill be effectiveAugust Bth,

Qwest_ _ t;_'.-.-,__,d__,CenturyLinl("

(]west is becoming CenturyLink.



CenturyUnkembodiesthe ideaof movlno forward- l}elplng
customersto enjoythe benefitsofthe tatest technologiesarrd
e×celtantcustomerservice,Ournameendlogorepresentthe power

of connectingpeople and businessesto each olher and to now
opportunities, acrossUmcountryandIntemal_onatly.

Foradditional tafermatien, please visit centuryilekqwsstmeroer.
com. Youmay also continueto contact your currentQwest customer
service canter at 1 B00-860-2255 {residentialcustomers)or
1 800-860-1020 (businesscustomers)or you may contactyour
designatedAccount Representative.

Weunderstandyou have a choiceIn communicationsproviders and
appreciate youhave chosenus.

"F_e_obeadvisedthat_s mercer_tice doesnetaP_ IoQw_tfederal
go_rnm_ntsss_s. (_VS_Lwinupdalst_ CentralContractorR_TsUatiss(C_)
dstabese_th nanl_changelofo_a'_ _ndmy l}_rneatsbyfederalcust_e_s
_e_)benl_f_It1_cc_ld;mco_th thetermsofIhecc_tr_ct_Jld,_ _pr_ca_e,at1
approvedname¢ben_eaS_crnent.


